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C letter

to Chatham/Orange/Durham Counties

December 9, 2008

Dear Mr. Horne:

Time Warner Cable has added 20 channels in the past year including ESPNU HD, Discovery
Channel HD, MGM HD, CNN HD, BIO HD, Speed HD, Planet Green HD, Food Network HD,
and HGTV HD just to name a few. Plus, more channels will be added soon. If you're a Road
Runner customer, you can take advantage of our increased download speeds and surf the internet
faster than ever before. Also, with Digital Phone service, there are three different calling plans to
choose from.

To enable us to continue adding programming and making investments in new technology, we
will make adjustments to monthly prices beginning with the customer’s next billing statement. As
required whenever our prices are adjusted, we have ensured that our new prices for regulated
levels of service are in compliance with Federal Communication Commission rules. A complete
chart of prices is listed below. In addition, if the customer is currently receiving a promotional
discount, that discounted price will remain in effect until the end of the promotional period.

Message-515, Co-58, Div-69, Franch# 715, 720, Franch Name- Orange Cnty, Durham Cnty

Current
Cable Services Price New Price
Basic Cable Service (with no other service) $12.25 $15.95
Basic Cable Service (when subscribing to another service) $12.25 $12.50
Standard Cable Service (requires Basic Cable) $38.35 $41 14




TWC Letter to Wilson
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December 9, 2008

Dear Mr. Goings:

Time Warner Cable has added 20 channels in the past year including ESPNU HD, Discovery
Channet HD, MGM HD, CNN HD, BIO HD, Speed HD, Planet Green HD, Food Network HD,
and HGTV HD just to name a few. Plus, more channels will be added soon. If you're a Road
Runner customer, you can take advantage of our increased download speeds and surf the infernet
faster than ever before. Also, with [}igital Phone service, there are three different catling plans to

choose from.

To cnable us to continue adding programming and making investments in new technology, we
will make adjustments to monthly prices beginning with the customer’s next billing statement. As
required whenever our prices are adjusted, we have ensured that our new prices for regulated
levels of service are in compliance with Federal Communication Commission rules. A complete
chart of prices is listed below. In addition, if the customer is currently receiving a promotional
discount, that discounted price will remain in effect until the end of the promotional period.

Message-524,Co-58,Div-89 Franch# 012, Franch Name- City of Wilson

Current
Cable Services Price MNew Price
Basic Cable Service F12.50 No Change
Standard Cable Service (requiras Basic Cable) $37.35 No Change




How Much More is TWC charging its RTP vs. its Wilson Cable Customers?

50% -+
40%
30%
2006 | N ] 1 } 1
10% | = - = = - = =
Wilson -->0
Carrboro  Fhapel Hill- Chapel Hill-  Chatham Clayton Durham  Fayettevile ~ Garner  Hillsborough Knightdale Raleigh Smithfield Wake Zebulon
CHS DS County County County
-10%
OBasic Only
B Enhanced Basic (Standard Cable)
-20% ODIGIPIC1000
Source: TWC Dec 9, 2008 letters ODIGIPIC1500
to local governments; January BDIGIPIC2000
. 20009 letters to cable subscribers; @DIGIPIC3000
-30% - Updated 1-23-09 for Clayton, BDIGIPIC4000
Chatham, Fayetteville, Garner & WDigital Sports & Games
ODVR

Hillsborough

BRoad Runner w/o cable or phone
ORoad Runner with either cable and/or phone




-

ASIC SERVICE TIRRson 0%; TICOG up50%-

How much more TWC raised the cost of Basic only for its RTP than for its Wilson
customers
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GITAL SPORTS
Wilson 0%: TJCOA%

How much more TWC raised the cost of its Digital Sports & Games tier for its RTP than
for its Wilson customers
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DVRc Wilson 0%; TICCB8%

How much more TWC raised the cost of its DVR Equipment for its RTP than for its Wilson
customers
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Higher Price/ Less Service

Wilson vs. Durham County Road Runner
Price to Speed
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Easy to Conclude:

TWC IS CROSSSUBSIDIZING
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Is the Trlangle (and the rest of North Carollna) paying
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its Wilson cable customers?

How much more is TWC charging its Raleigh than
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TWC: predatory prices?
Service Greenlight TWC Price from CSR

Digtal PlusVoiceHDIDVR $136 $63 plus 1 year
Showtime/Movie
Channel

Digital Bronze/Data/Voice/HD/VCR $149* $99 pIUS 1 year

Showtime/Movie
Channel

*Cary- @$180 w/o Showtime/MC
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‘Conclusions:

Video Service Competition Act did not create competition;
Instead, cable industry raised its rates;

Everywhere except in communities with municipally-owned systemsz
where real competition developed on its own out a need for better
Infrastructure;
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(Crosssubsidizing) Charging its own customers in the Triangle (& state)
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Greenlight) to drive it out of the market into failure (sets an example);

Cable industry sponsoring H1252 to terminate real competition in NC
represented by municipally-owned broadband systems.
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Improving infrastructure or building -out communities with essential
broadband. Profits from NC invested in TWC states characterized by
higher incomes, higher household density.



" TWC Fiber to the home in Hawaii



