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Taxpayer Education

Employee Education

Technology System Changes
Forms Redesign

Worksheets

Affidavits

Streamlined Sales Tax

Internal Costs (Budget Concerns)
Departmental Resources



Taxpayer Education

O

North Carolina Department of Revenue




Employee Education
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North Carolina Department of Revenue




Technology System Changes
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North Carolina Department of Revenue




(Sales and Use Tax Return)
E-500E (Utility and Liquor Sales and Use Tax Return)
E-588 and 8 Other Refund Claim Forms
Tax Charts

E-505AC (New Registrations)



Worksheets
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North Carolina Department of Revenue




Affidavits
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North Carolina Department of Revenue




Streamlined Sales Tax
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North Carolina Department of Revenue




Printing and Mailing
$60k - 9/1/09 increase (Rate Only)

Information Technology Changes

$25K
391 hours

Note: Full system changes could not be
implemented due to the time frame and pending
October changes.



Departmental Resources
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North Carolina Department of Revenue




Base Expansion Items to Consider
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Changing Midstream
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Resources
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North Carolina Department of Revenue




Lead Time for Implementation
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North Carolina Department of Revenue




Imposition Statutes Clearly Identify Intent
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North Carolina Department of Revenue




Channels of Communication
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North Carolina Department of Revenue




Noncompliance Concerns — Some Services Areas
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State/Local Governments
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North Carolina Department of Revenue




Currently Subject to Combined General Rate
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North Carolina Department of Revenue




Optional Maintenance Contracts
Gift Wrapping Receipts

Carpentry, Painting, Plumbing, etc.
Golf Course Fees

Labor Charges In Conjunction with Tangible
Property Repairs



* Current Treatment — Computer Software
Upgrades/Support Services
Receipts — Exempt (use tax)

» Possibilities — Streamlined Grants Options
All Taxable
All Exempt
Tax a Percentage

» Custom Software Versus Prewritten Software Issues
» Non-Software Transactions



Gift Wrapping Receipts
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North Carolina Department of Revenue




Carpentry, Painting, Plumbing, etc.
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North Carolina Department of Revenue




Golf Course Fees
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North Carolina Department of Revenue




Labor Charges in Conjunction with Repairs of
Tangible Personal Property
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North Carolina Department of Revenue




Haircuts
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North Carolina Department of Revenue




eQuestions ?
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North Carolina Department of Revenue




